
3.6.2019

PRIVACY STATEMENT 

SECTION 1 - WHAT DO WE DO WITH YOUR INFORMATION?
When you use our mobile application (hereinafter “app”), we get access to the data provided by either 
Google (if using Android) or from Apple (if using iOS). When you browse our website, we also auto-
matically receive your computer’s internet protocol (IP) address in order to provide us with informa-
tion that helps us learn about your browser and operating system.
When you use our app, we may also gather information about your phone, location and usage of the 
app. 

When you purchase something directly from us, as part of the buying and selling process, we collect 
the personal information you give us such as your name, address and email address. If you purchase 
via Google or Apple we get the data needed to provide the services from them.
With your permission, we might send you emails about our app, website, products and other upda-
tes, in addition to new destination articles and marketing promotions.

SECTION 2 - CONSENT
How do you get my consent?
When you download our app you consent to us gathering information about your phone (model, 
make, operating system and other relevant technical specifications and information), location, usage 
of the app. When you register with us you consent to us gathering the information you register such 
as name provided, e-mail addresses and any other personal information required to complete a tran-
saction or purchase. When registering we also gather additional usage data such as favorites, saved 
walks and tours for the purpose of being able to retrieve these for new devices. 
If we ask for your personal information for a secondary reason, like marketing, we will either ask you 
directly for your expressed consent, or provide you with an opportunity to say no.
How do I withdraw my consent?
If after you opt-in, you change your mind, you may withdraw your consent for us to contact you, 
for the continued collection, use or disclosure of your information, at anytime, by contacting us at 
privacy@tripsteri.fi or mailing us at: [insert address]

SECTION 3 - DISCLOSURE
We may disclose your personal information if we are required by law to do so or if you violate our 
Terms of Service.
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SECTION 4 - THIRD-PARTY SERVICES
In general, the third-party providers used by us will only collect, use and disclose your information 
to the extent necessary to allow them to perform the services they provide to us.
However, certain third-party service providers, have their own privacy policies in respect to the in-
formation you provide to them for your purchase-related transactions.
Once you leave our website, app or are redirected to a third-party website or application, you are no 
longer governed by this Privacy Policy or our Terms of Service.
We use the following third-party services:

Amazon Web Services (data stored within the EU)

Heroku (data stored within the EU)

Google Analytics 

Facebook Analytics 

Youtube 

We recommend that you read the privacy policies of these providers so you can understand the man-
ner in which your personal information will be handled.

SECTION 6 - SECURITY
To protect your personal information, we take reasonable precautions considering the data we 
process and follow industry best practices to make sure it is not inappropriately lost, misused, acces-
sed, disclosed, altered or destroyed.

SECTION 7 - AGE OF CONSENT
By using this site, you represent that you are at least the age of majority in your country or state of 
residence or that you are the age of majority in your country or state of residence and you have given 
us your consent to allow any of your minor dependents to use this site.

SECTION 8 - CHANGES TO THIS PRIVACY POLICY
We reserve the right to modify this privacy policy at any time, so please review it frequently. Changes 
and clarifications will take effect immediately upon their posting on the website. If we make material 
changes to this policy, we will notify you here that it has been updated, so that you are aware of what 
information we collect, how we use it, and under what circumstances, if any, we use and/or disclose 
it.

QUESTIONS AND CONTACT INFORMATION
If you would like to: access, correct, amend or delete any personal information we have about you, 
register a complaint, or simply want more information contact us at privacy@tripsteri.fi.
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Section 1 - introduction
This website and mobile properties located at www.tripsteri.fi as well as 
related software applications (sometimes referred to as “apps”), data, SMS, APIs, email, chat and te-
lephone correspondence, buttons, widgets and ads (hereinafter the “Services”) is operated by Tripste-
ri App Oy (hereinafter Tripsteri) . The Services are offered to you conditioned upon your acceptance 
of these terms of service (hereinafter Agreement). By accessing or using the Services, you agree to 
be bound by the Agreement and represent that you have read and understood its terms. If you do 
not accept all of the Agreement you are not authorized to use the Services. If you have a Tripsteri 
account and wish to terminate the Agreement, you can do so at any time by closing your account and 
no longer accessing or using the Services. Throughout the site, the terms “we”, “us” and “our” refer to 
Tripsteri while the term “you” “your” refer to either a Visitor or a Member.
 
By accessing or using the Services, you agree to be bound by this Agreement, whether you are a ”Vi-
sitor” (which means that you downloaded the app 
without registering or browse or otherwise use the Services without being 
registered) or you are a ”Member” (which means that you have registered). The term ”User” includes 
both Visitor and Member.

Any new features or tools which are added shall also be subject to the Agreement. You can review 
the most current version of the Agreement at any time on this page. We reserve the right to update, 
change or replace any part of the Agreement by posting updates and/or changes to our website. It is 
your responsibility to check this page periodically for changes. Your continued use of or access to the 
app and/or website following the posting of any changes constitutes acceptance of those changes.
Use of the Services and registration to be a Member for the Services 
(hereinafter Membership) is void where prohibited. By using the Services, you warrant that (a) all 
registration information you submit is truthful and accurate; (b) you will maintain the accuracy of 
such information; (c) you are 13 years of age or older; and (d) your use of the Services does not viola-
te any applicable law.

Section 2 - term and termination
This Agreement shall remain in force while you use the Services or are a Member. You may terminate 
your Membership at any time, for any reason, by contacting us. By choosing to terminate your Mem-
bership, you agree that all of your profile information as well as added content may be deleted. Trips-
teri may terminate your Membership at any time, for any or no reason, with or without prior notice 
or explanation, and without liability.  The obligations and liabilities of the parties incurred prior to 
the termination date shall survive the termination of this Agreement for all purposes.
Furthermore, we reserve the right, in our sole discretion, to reject, refuse to post or remove any 
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posting (including, without limitation, private messages between you and other Users), or to deny, 
restrict, suspend, or terminate your access to all or any part of the Services at any time, for any or no 
reason, with or without prior notice or explanation, and without liability. Prices for our Services may 
be subject to change without notice. We reserve the right at any time to modify or discontinue the 
Service (or any part or content thereof) 
without notice at any time. We shall not be liable to you or to any third-
party for any modification, price change, suspension or discontinuance of the Service.

Section 3 - regiStration and uSe
In order to access some parts of the Services, you are required to either register with e-mail or use 
an authentication service such as Facebook connect and accept the terms that authentication service 
provides for the connection as well as these terms.
The Services are for the personal use of Members and may only be used for direct commercial pur-
poses if they are specifically endorsed or authorized by Tripsteri. We reserve the right to remove 
commercial content in our sole discretion. Illegal and/or unauthorized use of the Services prohibited. 
Commercial advertisements, affiliate links, and other forms of unauthorized data collection or solici-
tation may be removed without notice or explanation and may result in termination of Membership 
privileges. We reserve the right to take appropriate legal action for any illegal or unauthorized use of 
the Services.

Section 4 - LicenSing
By posting any Content on, through or in connection with the Services, you license your content 
under a Creative Commons License - details are found here: 
http://creativecommons.org/licenses/by-sa/3.0/

Section 5 - content
Any Content saved or shared using the Services have to be in compliance with the Agreement. You 
may not post any form of Prohibited Content. Despite this prohibition, information, materials, pro-
ducts or services provided by Members may, in whole or in part, be unauthorized, impermissible or 
otherwise violate this Agreement, and Tripsteri assumes no responsibility or liability for this mate-
rial. If you become aware of misuse of the Services by any person, please contact us immediately. 

Tripsteri may reject, refuse to post or delete any Content for any or no reason, including Content 
that in our sole judgment violates this Agreement or which may be unlawful, offensive, threatening, 
libelous, defamatory, pornographic, obscene or otherwise objectionable or violates any party’s intel-
lectual property or this Agreement or violate the rights of any person or entity, or harm or threaten 
the safety of any person or entity. We assume no responsibility for monitoring the Services for inap-
propriate Content or conduct. If at any time we choose, in our sole discretion, to monitor the Ser-
vices, we nonetheless assume no responsibility for the Content, no obligation to modify or remove 
any inappropriate Content, and no responsibility for the conduct of the Member submitting any such 
Content. You are solely responsible for the Content that you post on, through or in connection with 
any of the Services, and any material or information that you transmit to other Members.

Section 6 - content and Prohibited activity



In addition to other prohibitions as set forth in the Agreement, you are prohibited from using the site 

or its content: (a) for any unlawful purpose; (b) to solicit others to perform or participate in any un-
lawful acts; (c) to violate any international, federal, provincial or state regulations, rules, laws, or local 
ordinances; (d) to infringe upon or violate our intellectual property rights or the intellectual property 
rights of others; (e) to harass, abuse, insult, harm, 
defame, slander, disparage, intimidate, or discriminate based on gender, sexual orientation, religion, 
ethnicity, race, age, national origin, or disability; (f) to submit false or misleading information; (g) to 
upload or transmit 
viruses or any other type of malicious code that will or may be used in any way that will affect the 
functionality or operation of the Service or of any 
related website, other websites, or the Internet; (h) to collect or track the 
personal information of others; (i) publicly posts information that poses or creates a privacy or se-
curity risk to any person; (j) includes a photograph or video of another person that you have posted 
without that person’s consent; (k) to spam, phish, pharm, pretext, spider, crawl, or scrape; (l) invol-
ves commercial activities and/or sales without prior written consent from Tripsteri such as contests, 
sweepstakes, barter, advertising, or pyramid schemes; (m) contains restricted or password only 
access pages or hidden pages or images; (n) for any obscene or immoral purpose; (o) any content 
regarding any business that is (i) fake or defamatory, (ii) traded with other businesses, (iii) written by 
any owner, employee or other agent of the reviewed business, or (iv) for which you were compensat-
ed for writing, directly or indirectly, by the reviewed business, its affiliates or agents, (p) solicits or is 
designed to solicit personal information from anyone under 18; (q) is patently offensive or promotes 
or otherwise incites racism, bigotry, hatred or physical harm of any kind against any group or indivi-
dual; or (r) to interfere with or circumvent the security features of the Service or any related website, 
other websites, or the Internet. 
The above are examples and any other usage that we in our sole discretion considers prohibited is 
also prohibited. We reserve the right to terminate your use of the Service or any related website for 
violating any of the prohibited uses. We reserve the right to investigate and take appropriate legal 
action against anyone who, in our sole discretion, violates this provision. 

Section 7 - inteLLectuaL ProPerty
Tripsteri respects the intellectual property of others, and requires that our users do the same. You 
may not upload, embed, post, email, transmit or otherwise make available any material that infringes 
any copyright, patent, trademark, trade secret or other proprietary rights of any person or entity. You 
can post content with a Creative Commons license but you need to give proper attribution.

Section 8 - Privacy
Use of the Services is also governed by our Privacy Policy, which is incorporated into this Agreement 
by this reference.

Section 9 - diScLaimer and Limitation on LiabiLity
We do not guarantee, represent or warrant that your use of our service will be uninterrupted, time-

ly, secure or error-free. We do not warrant that the results that may be obtained from the use of the 
service will be accurate or reliable. You agree that from time to time we may remove the service for 
indefinite periods of time or cancel the service at any time, without notice to you. We are not respon-



sible if information made available is not accurate, complete or current. The material is provided for 
general information only and should not be relied upon or used as the sole basis for making deci-
sions without consulting primary, more accurate, more complete or more timely sources of informa-
tion. Any reliance on the material is at your own risk. Our Services may contain certain historical 
information. Historical information, necessarily, is not current and is provided for your reference 
only. We reserve the right to modify the content at any time, but we have no obligation to update any 
information. You agree that it is your responsibility to monitor changes. 
Tripsteri is not responsible for and makes no warranties, express or implied, as to the user content 
or the accuracy and reliability of the user content posted through or in connection with the Services, 
by Visitors or Members of the Services, and such content does not necessarily reflect the opinions or 
policies of Tripsteri. Content created and posted by Members on, though or in connection with the 
Services may contain links to other websites or services. Tripsteri is not responsible for the content, 
accuracy or opinions expressed on such websites and services, and such websites and services are 
not necessarily investigated, monitored or checked for accuracy or completeness by Tripsteri. Inclu-
sion of any linked website or service on the Services does not imply approval or endorsement of the 
linked website or service by Tripsteri. When you access these third party sites and services, you do 
so at your own risk. Tripsteri takes no responsibility for third party advertisements that are posted 
on, through or in connection with the Services, nor does it take any responsibility for the goods or 
services provided by these third parties. Tripsteri is not responsible for the conduct, whether online 
or offline, of any User of the Services.
You expressly agree that your use of, or inability to use, the service is at your sole risk. The service 
and all products and services delivered to you through the service are (except as expressly 
stated by us) provided ’as is’ and ’as available’ for your use, without any representation, warranties or 
conditions of any kind, either express or implied, including all implied warranties or conditions of 
merchantability, merchantable quality, fitness for a particular purpose, durability, title, and non-inf-
ringement. Tripsteri cannot guarantee and does not promise any specific results from use of the 
Services.
In no case shall Tripsteri’s subsidiaries, affiliates, service providers, suppliers, licensors, subcontrac-
tors and partners and their respective officers, directors, agents, partners, interns, employees and 
volunteers be liable for any injury, loss, claim, or any direct, indirect, incidental, punitive, special, or 
consequential damages of any kind, including, without limitation lost profits, lost revenue, lost savin-
gs, loss of data, replacement costs, or any similar damages, whether based in contract, tort (including 
negligence), strict liability or 
otherwise, arising from your use of any of the service or any products procured using the service, or 
for any other claim related in any way to your use of the service or any product, including, but not 
limited to, any errors or omissions in any content, or any loss or damage of any kind incurred as a 
result of the use of the service or any content (or product) posted, transmitted, or otherwise made 
available via the service, even if advised of their possibility. In case any jurisdiction do not allow the 
exclusion or the limitation of liability for consequential or incidental damages, in such jurisdictions, 
our liability shall be limited to the maximum extent permitted by law.

Section 10 - diSPuteS
The Agreement shall be governed by, and construed in accordance with, the laws of Finland, without 
regard to its conflict of law provisions. You and Tripsteri agree to submit to the exclusive jurisdiction 
of the courts located in Helsinki, Finland, to resolve any dispute arising out of the Agreement or the 
Services. 

This Agreement and any policies or operating rules posted by us on this site or in respect to the Ser-



vice constitutes the entire agreement and understanding between you and us and govern your use of 
the Service, superseding any prior or contemporaneous agreements, communications and proposals, 
whether oral or written, between you and us (including any prior versions of the Agreement). Any 
ambiguities in the interpretation of this Agreement shall not be construed against the drafting party. 
The section titles in this Agreement are for convenience only and have no legal or contractual effect.

Section 13 - contact information
To contact us with regards to this Agreement send your message to 
privacy@tripsteri.fi

Section 11 - indemnity
You agree to indemnify and hold Tripsteri, its subsidiaries, affiliates, service providers, suppliers, 
licensors, subcontractors and partners and their respective officers, directors, agents, partners, in-
terns, employees and volunteers harmless from any loss, liability, claim, or demand, including, but 
not limited to, reasonable attorneys’ fees, made by any third party due to or arising out of your use 
of the Services in violation of this Agreement, arising from a breach of this Agreement or any breach 
of your representations and warranties set forth in this Agreement, or any content that you post on, 
through or in connection with the Services.

Section 12 - entire agreement, Waiver and SeverabiLity
The failure of us to exercise or enforce any right or provision of this Agreement shall not constitute a 
waiver of such right or provision. 

This Agreement operates to the fullest extent permissible by law. If any provision of this Agreement 
is unlawful, void or unenforceable, that provision is deemed severable from this Agreement and does 
not affect the validity and enforceability of any remaining provisions.

This Agreement and any policies or operating rules posted by us on this site or in respect to the Ser-
vice constitutes the entire agreement and understanding between you and us and govern your use of 
the Service, superseding any prior or contemporaneous agreements, communications and proposals, 
whether oral or written, between you and us (including any prior versions of the Agreement). Any 
ambiguities in the interpretation of this Agreement shall not be construed against the drafting party. 
The section titles in this Agreement are for convenience only and have no legal or contractual effect.

Section 13 - contact information
To contact us with regards to this Agreement send your message to 
privacy@tripsteri.fi 
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